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*J—\L INDIAN INSTITUTE OF TECHNOLOGY BOMBAY
) MATERIALS MANAGEMENT DIVISION

Corrigendum — |

Date: 26.08.2024

For (PR No. 1000040736) RFx No. 6100001829 — Migratio‘ﬁ & Operation and
Maintenance of SAP platform services \

sr.No.
1

‘Online RFx Clause/ Point No.

Bid Submission End Date/Date &
Time of Submission (Online RFx
Clause) ’ |
Bid Opening Date & Time {Online
RFx Clause) _

Technical Specification - Point No.
9 (7) - Eligibility Criteria for Bidder

Previous Clause_ _
26.08.2024 at 13:00

26.08.2024 at 16:00

The bidder must have prior
experience of at least 12
(twelve) years of providing
Operations & Maintenance
Support in SAP-R3-ECC-6
infrastructure having
modules like FICO, MM,
HCM, SRM, PS, PM, P,
BASIS & EP. It would be
desirable if the bidder has
given AMS services to an
Higher Education Sector or
Government/ PSU sector,
and furthermore, to liTs or
1IMs.

Suggested supporting
document:  Copies  of
purchase  orders  {or

Changed Clause
05.09.2024 at 13:00

'05.09.2024 at 16:00

The bidder must have
prior experience of at
least 12 (twelve) years of
providing Operations &
Maintenance  Support
for SAP Piatform
Services similar to that
required as part of this
contract.

Suggested supporting
document: Copies of
purchase orders (or
equivalent testimonials)
issued by the client
Document detailing the
Maintenance scope,
duration, client profile

and references

LSS




NIT Document — Section 2 — Point
No 1.8.1 — Indian Agents and
OEMs

equivalent

testimonials)
issued by the client
Document detailing the
Maintenance scope,

duration, client profile and
references List of SAP
modules undertaken for the
maintenance Details of
Total Person days support
references -

All Indian Agents must
submit a copy of the indian
Agent Agreement /
Authorization letter from
OEM / OEMs along with the
tender

‘BidderfPartner

All Indian Agents must
submit a copy of the
Indian Agent Agreement
/ Authorization letter
from OEM / OEM s along
with the tender for
devices that are
supported by OEM. For
non-supported devices,
must
provide the support. |
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